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Thank You Members
Thank you to everyone who joined us e Member Day Recap
for our Member Appreciation Day! It e New Credit Cards are Coming
was a wonderful afternoon filled with e Community Spotlight

food, fun, and time spent with the
people who make Great Lakes First
Federal Credit Union so special, our
members. On behalf of GLFFCU
management and staff, thank you for
your continued trust, loyalty, and
support. We are proud to serve you
and our community!
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Our annual Member Appreciation Day was a wonderful afternoon filled with food,
fun, and plenty of smiles! Members joined us at our Escanaba office for lunch, face
painting, Plinko, a photo booth, raffles, and more. It was a great opportunity for
Team Great Lakes to spend time with the people who make our credit union and
community so special.

Thanks to the generosity of our members, we also raised $250 for the Delta Animal
Shelter through our special raffle. We are incredibly grateful to everyone who
stopped by, participated, and helped make the day such a success. Most of all,
thank you to our members for choosing Great Lakes First Federal Credit Union and
allowing us to serve you throughout the year. We’re already looking forward to
celebrating with you again next year!

HARPER M. " JOANNE S.
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*RATE BASED ON CREDIT SCORE

Exciting changes are coming to your Great Lakes First Federal Credit Union
credit card! Members with a Great Lakes credit card will receive a new card in
the mail this September, featuring a fresh new look. Once your card arrives, be
sure to follow the included activation instructions and begin using your new
card no later than September 21. After activating your new card, remmember to
update any recurring payments or subscriptions connected to your current
card.

When choosing a credit card, the interest rate matters. Credit cards from large
national banks and major card issuers can often come with higher interest
rates, making carrying a balance more expensive over time. A low-interest
credit card from your local credit union can help keep borrowing costs more
manageable while giving you the convenience and flexibility you expect from a
credit card.

Best of all, your Great Lakes credit card is backed by a team you already know
and trust. Instead of dealing with a faraway institution, you have local people
available to answer questions and help when you need it. Great card.
Competitive rate. Local service. It’'s another way Great Lakes First Federal
Credit Union is working to provide our members with financial products
designed with their needs in mind.
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—— CASH REWARDS

Something rewarding is on the horizon! Great Lakes First Federal Credit
Union is excited to introduce Lake Effect Cash Rewards, our new credit
card rewards program designed to make earning and enjoying your
rewards easier than ever.

With Lake Effect Cash Rewards, eligible purchases made with your Great
Lakes credit card will help you earn rewards that can add up to cash back.
The new program will make it easier to access your rewards, see what
you’ve earned, and take advantage of the benefits of using your Great
Lakes credit card for everyday purchases.

Lake Effect Cash Rewards is just one more reason to keep your credit
card local. Pair valuable cash rewards with a competitive credit union
credit card rate and the personal service you expect from Great Lakes,
and your everyday spending can work a little harder for you.

Lake Effect Cash Rewards is coming soon! Watch for more information
about the program, including how to access your rewards and start
taking advantage of everything your new Great Lakes credit card has to
offer!
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Hours of Operation Contact

General Inquiries 906-786-4623
Operations 906-786-9795
Escanaba Lobby: Collections 906-786-9008
Monday-Friday 8:30-5:00 Marketing 906-789-5963
Satu rday 8:30-12:00 Loans
Escanaba Drive Thru: Charlene Dabney 906-786-4623

Monday-Friday 8:30-5:30 Della Gatien 906-428-6830
Saturday 8:30-12:00 Amber Vallier 906-786-2293

Gladstone Lobby: ZMLSO:D ;9516573 e earos
Monday-Friday 9:00-5:00 manda Noe

NMSL ID 1436875
Saturday-Closed Mortgages

Gladstone Drive Thru: e Tonia Thull 906-789-7698
Monday -Friday 8:30-5:30 NMLS ID 1911238
Saturday 8:30-12:00 e Rose Headington 906-786-0977

NMLS ID 411129
GLFFCU NMLS ID 410637

Closed

September 7,2026
October 12, 2026
Toll Free Number November 26, 2026

1-866-860-1819 App Store | P> Google Play

Important Numbers

Debit Card Customer Service

1-855-333-1124

Visa Credit Card Activation

1-800-543-5073

Report Lost/Stolen Visa Credit Cards

1-833-541-0777

Audio Response Teller Seomm—
1-888-786-4623 —— | LENDER
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